U PL 20-95 ATTACHMVENT 1

QC ANNUAL REPORT
(New Ver si on)
Cy 1994

Run as of MM DD YY
State: ZZ
Unenpl oynent | nsurance Quality Contro

Annual Report for Cal endar Year 1994

Total Dollars Paid in Population BX, XXX, XXX, XXX

Sanpl e Size X, XXX
Per cent age 95% Confi dence
of Dol l ars I nt erval

Proper Paynents XX. X% XX. X%

Over paynent s XX. X% XX. X%

100. 0%
Under paynent s XX. X% XX. X%
Foot not es

An expl anation of the footnotes follows on the next two
pages.

Narrati ve Comments

See Attachnent 2 for an explanation of the narrative
preparation and transmttal procedures.
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BQC ANNUAL REPCRT FOOTNOTES

Footnote 1: Claimants failing to conduct required work search
were given formal warnings and no overpaynent was
establi shed. The proper paynent rate would be | ower and the
over paynent rate would be higher if these cases were counted
as erroneous payments.

Condi ti on: Any CY 1994 B(QC case with key week action code ' 14
in field ei2 of the b_errisu table of the U database.

Foot note 2: Percentages apply to |l ess than a conpl ete year of
U paynents due to the State not pulling a sanple for xx
weeks.

Condi ti on: There is no record in the b_conparison table of the

U database for one or nore BQC batches 9401 t hrough 9453.

Foot note 3: The State sel ected sanples that were bel ow the
m ni mum prescri bed |l evels for xx weeks.

Condi ti on: State sel ected one or nore BQC weekly sanpl es bel ow
the m ninmum | evel prescribed in Benefits Quality Contro
State Operations Handbook, ET Handbook No. 395, chapter |11,
p. 27. EUC program option cases and cases sanpl ed which fail
to neet the BQC popul ation definition are counted toward
meeting the m ni num weekly sanpl e.

Foot note 4: Per cent ages based on data col |l ecti on procedures
that were not conpletely in accordance wth QC net hodol ogy
prescribed in ET Handbook No. 395.

Condi ti on: Based on QC nonitoring conducted by the Depart nent
of Labor Regional Ofices and National Ofice.

Foot note 5: The State conpleted xx% of the cases within 90
days. The QC program standard is 95% conpleted within 90
days.

Condi ti on: State failed to neet case conpl etion objectives

established in Benefits Quality Control State Operations
Handbook, ET Handbook No. 395, chapter VI, p. 6. EUC program
option cases and cases not neeting the BQC popul ation
difinition are not counted in calculating State tine |apse
rates.




Foot not e 6: X. X% of the sanple cases were not conpl eted when
this report was prepared. This exceeded the QC program
requi rement that no nore than 2% of the cases for the year
remai n i nconpl et e.

Condi ti on: The percentage is based on the nunber of BQC cases
that were not conpleted (QC supervisor sign-off) by c.o.b.
April 30, 1995, divided by the nunmber of valid cases selected
for BQC weekly sanples during CY 1994 (BQC batches 9401
t hrough 9453). I nconpl ete EUC program opti on cases and cases
that do not neet the BQC popul ation definition are not
counted in calculating State case conpletion rates.

Reporting the nunber of sanple cases that were not conpleted
is a generally accepted procedure in reporting the results of
a statistical survey.

Foot note 7: The annual sanple for [State] is [#] cases bel ow
the allocated annual sample for the State. The precision of
the data m ght be reduced due to the failure to sanple at the
prescribed | evel.

Condi ti on: The State's annual sanple selection is 50 or nore
cases belowits allocated annual sanple (with alternative
met hod, one staff year equals 120 cases). EUC program option
cases and cases that do not neet the BQC popul ation
definition are counted toward neeting the annual sanple
al | ocati on.

Foot not e 8: The popul ation fromwhich the BQC sanpl e was
selected did not include all of the U benefits paid. This
limts the degree to which inferences about the popul ation
can be made from BQC dat a.

Condi ti on: The dollars paid in the BQC popul ation for CY 1994
vary fromthe dollars paid reported in the State's ETA 5159
Clainms and Payment Activities reports by nore than the
statistical control limt.



